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1.  OO1ue IoJI0KCHHUS.

1.1. Hacrosmuii nokymeHT (nanee — [lonoxenune) pa3paboTaH Bo UCTIOIHEHHE ba3oBoro cTaHmapTa 3aluThl IPaB
Y MHTEPECOB (PU3NYECKUX U IOPHIUUECKHX JIUI — MONyJaTeneld (MHAHCOBBIX YCIIYT, OKa3bIBACMBIX YWICHAMH
CaMOpETyJIUPYEMBIX OpraHu3aiuii B cdepe (UHAHCOBOTO PBIHKA, OOBEAMHSIONIUX MUKPO(HHAHCOBHIC
opraam3anuu (nanee — ba3oBerit crangapT), yreepskaeHHoro bankom Poccnm 22.06.2017 1.

1.2. Bce obpamenus, nocrynusmre B OO0 MKK «®opunt» (nanee - OO6IIecTBO), MOUICKAT 0053aTEITBHOMY
PacCMOTPEHUIO, 33 UCKIIFOUCHHUEM CITy4aeB, MPELyCMOTPEHHBIX HacTosIuM [lonoxkeHuem.

1.3. Bce moctynuBIze MICBEMEHHBIE 00paIlleHHs ITOJISKAT 00s13aTeNbHON peructpanuu B XKypHaie perucrpanuu

oOpamenuit KineHTos.

1.4. Hacrosimiee [losokeHue sBISETCS TOKYMEHTOM C IyOJIMYHBIM JOCTYIIOM, MOIJICKAIIUM 00s3aTeIbHOMY

pa3MeIIeHnto Ha ouInaasLHOM caiite OO0ImecTBa.

2. OCHOBHbIE MOHATHS:

3asBurens/KnueHnT — numo 1100 ero npeacraBuTels, ooparusiueecs B O0mIecTBo.

O6pamenue - HanpasieHHoe B O0mecTBo Knnentom nim npencraButenem Knuenta, bankom Poccnu nnu nabIM
YIOJIHOMOYEHHBIM OpPraHOM WM JIMIIOM B NHUCbMEHHOH (opme Ha OyMaKHOM HOCHTENIE WIH B BHUIE
JJIEKTPOHHOTO JOKYMEHTa 3asBICHUE, >kajo0a, Mpochda WIM MpPEeAsoKeHHe, Kacarolleecs OKa3aHMs
OO6mecTBOM (DMHAHCOBBIX YCIYT.

O6mecTBO — OOIIECTBO C OTPAHUYSHHOMN OTBETCTBEHHOCTEI0O MUKpoKpennTHas konaunus «@opunty. [lomyuarens
¢unancoBoit ycnyru (Knuenr) - ¢usudeckoe nuno, oopatuBmirecs B OOIIECTBO ¢ HAMEPEHUEM TOIYYUTh,
MOJTyYarolIee WIN IOJIyYuBILee GUHAHCOBYIO YCIYTY.

WHble moHATHS U TCPMUHBI HUCIIOJIB3YIOTCSA B 3HAYCHUH, OIPCACICHHOM ba3oBbIM CTaHJdapToOM, a IIpU HUX
orcyrcTBMM B ba3oBoM craHmapre — B 3HAU€HHMH, HCIOJIB3YEMOM B COOTBETCTBYIOILEH OTpaciu
3aKoHo arenbCcTBa Poccuiickoit Menepanuu.

3. CriocoObl HanpaBiaeHKs 00palleHU KIMEHTaMHU.

[ ITouroBBIe OTIIpaBIIEeHNUS. 3asSBUTENb OTIIPABIIAET MHChMEeHHOEe OOpaleHre Mo MoUYTe/KypbhepoM 10 aapecy
MecToHaxoxaeHus: OO0IecTBa.

* Tenedonnas cBsa3b. 3asBureib oOpamaercs B OOmecTBo 1mo TenedoHy. AKTyalbHbIe HOMEpa Telae(OHOB
yKazaHbl Ha caifre Ob1iecTBa.

*  DJEKTpOHHAs I0YTa. 3asABUTENb OTIPABIIACT MHUCBMEHHOE OOpallleHUE IO 3JICKTPOHHOW IOYTe Ha ajpec
mkkforint@yandex.ru;
KoHKpeTHBIH mepedeHb BONPOCOB M MOPANOK oOpaieHuid 1Mo HUM ykazaH B OOMMX YCIOBHUSX JOrOBOpa

MOTPEOUTENBCKOTO 3aiiMa.

4. TpeOoBaHUs ¥ PEKOMEHJIAINH K cojiepkaHuio OOpaieHui.

4.1. B cnyyae yctHoro OOpaliieHust 3assBUTENb COOOINACT CICAYIOIINE CBECHUS:

0  ®amunus, WMsA, OTYecTBO  (U3UYECKOro  JiIa/UpMEHHOE  HAMMEHOBAaHUE  IOPUIMYECKOTO
suna/IHIMBU Iy allbHOTO TIPEANPUHUMATEIIS;

0 Uznoxenue cyniecTBa TpeOOBaHUHN U aKTHYECKUX 00CTOSITENBCTB, HA KOTOPBIX OCHOBAHbBI TPEOOBAHUS, & TAKIKE
JI0Ka3aTeNbCTBA, TIOATBEPKAAIOIINE 3TH 00CTOATENLCTBA;

0 HaumeHoBanue oprana, aopkHoctH, ®PUO paborHmka OOiecTBa, AewcTBus (Oe3AeHCTBHE) KOTOPOTO
00XKaIyIoTCS;

0 Wnasle cBenenus, kotopsie KilmeHT cunTaeT He0OX0AUMBIM COOOIIHTS;

0 KonrakrHast unopmarust (I104TOBBINA/3IEKTPOHHEI apec 3asBUTEIS, HOMEp TenedoHa).

4.2. B cnyyae nuceMeHHOT0 OOpalieHust 3assBUTeNb COO0IIAET CIETYIOIIUE CBEACHUS:

o @amunusa, WMA, OTYeCTBO  (U3MUECKOro  JUIA/QUPMEHHOE  HAaMMEHOBAaHHE  IOPUANYECKOTO
miia/MHaMBUAYyabHOTO TIPEIIPUHIMATEIIS;

0 KonraktHas nHpopMamms (MOYTOBBIN agpec/aapec 3IeKTPOHHOM HOUTH 3asBUTENSI, HOMeEp Tene(doHa);



0 UznoxeHue cyniecTBa TpeOOBaHUH U (haKTHUECKUX 0OCTOSTEIBCTB, HA KOTOPBIX OCHOBAHBI TPEOOBAHHMS, & TAKKE
JI0Ka3aTeNbCTBA, TIOATBEPIKAAIOIINE TH 00CTOATENLCTBA;

0 HaumeHoBanue oprana, nonkHoctu, ®UO paborHumka OOmecTBa, AcicTBUs (Oe3aeHCTBHE) KOTOPOTO
00XKaIyIoTCS;

0 Komuu TOKyMEHTOB, OTBEPIK/IAFONINX H3II0KEHHbIE B 00paIleHIHH 00CTOSTEIhCTBA;

0 Unble cBefenus, KoTopbie KireHT cuntaeT HeOOXOMMBIM COOOIIINTS;

0 JluyHas TOAMKUCH 3asABUTEIS] WM €ro MPeACTaBUTENsA (MOAMUCH YIIOJHOMOYCHHOTO MPEACTABUTEIS
FOPUINIECKOTO JINIA), ¥ narta OOpaIeHus;

0 Crioco6 HampasieHus oteeta KieHTy (Ha MOYTOBBIN apec WK 3JCKTPOHHBIN aapec).

4.3. B ciydae HanpaBieHus oopaienus ot umeHu Knmenra ero npencrasutenem Kommnanus Bpase HE OTBeYaThb
Ha Takoe oOpalleHue, eCli He MPEICTaBIeH JOKYMEHT, TIOATBEPKAAIOUINN TTOJTHOMOYHS Ha OCYLICCTBICHUE
nerctBuii oT uMeHH Kinenra. TakuMu JOKyMEHTAMU SBJISIFOTCSI:

O a1 (QU3MYECKUX JIML: HOTApHalIbHO OQOPMIICHHAs [IOBEPEHHOCThb, PELICHHE CyAa O IPHU3HAHUM JIHLA
HE/IeeCIIOCOOHBIM (OTPaHMYEHHBIM B JIEECIIOCOOHOCTH) M HOTAPHAIBHO 3aBEPEHHAs KOMHWS PEUICHUSI OpraHa
ONEKU U IONEUYUTEIbCTBA O HA3HAYCHWMHU JIMLA ONEKYHOM (IIONEYUTETEM); a TAaKXKe KOIUS JOBEPEHHOCTH,
3aBepeHHas B COOTBETCTBHU C monoxenusmu 11.5.26 TOCT P7.0.97-2016.

O A IOpUANYecKuX JHIl: O(OpMIICHHAas B COOTBETCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoit ®Dexeparum
JIOBEPEHHOCTb, 3aBEPEHHAs MeYaThlo MOydaTens (GUHAHCOBOW yCiIyr (IPH YCIOBHM €€ HAJIUYUs COIJIACHO
y4peIuTeIbHbIM JOKYMEHTAM) U IIOAIIMCAHHAs PyKOBOAUTENEM HomydaTens ¢uHaHcoBoi yemyru. 1o mpuunne
HEBO3MOXXHOCTH IPOBEPKU JOKYMEHTA, IOATBEPKIAIOMIETO TOJHOMOYMS MpPEACTABUTENs, OOpaIIeHUs
npencraButeneii KimeHTOB, NMoJaHHBIE B DJIEKTPOHHOW (GopMe, a Takke depe3 TesleOH ropsiued JHHUH
Komnanun, He TpUHUMAIOTCS.

5. PaccMotpenue oOpaiieHui.

5.1. OO1ecTBO BIIpaBe OTKa3aTh B PACCMOTPEHUN OOPAIICHHS 0 CYIIECTBY B CICIYIOIIUX CAydasX:

O B OOpalleHWd He yKa3aHbl MICHTHQHUIHMPYIONIHE 3asBUTENS NMPU3HAKW (B OTHOIICHUH 3asBUTENS, SIBJIIOMICTOCS
(bu3HYECKUM JIATIOM, (haMIHsL, UMs1, 0TYECTBO (TIPH HATWYIHH), AIPEC IICKTPOHHOH MOYTHI, €CJIM OTBET IOJKCH OBbITh
HaIpasJICH B (1)0pMe 3JICKTPOHHOTO JOKYMCHTA, WJIN HOYTOBBIN aZpecC, €CJIru OTBET AOJDKCH OBITH HaIlpaBJICH B
MUCbMEHHOMI (I)OpMe; B OTHOIICHUHN 3a$[BI/ITe.H$I, ABJIAIOMICTOCA IOPUIUYCCKUM JIUIOM, ITOJTHOC HAaWMCHOBAHHE H
MECTO HaXOXXJICHHS IOPUINIECKOTO JINIA);

O OTCYTCTBYET IOAINCH 3asBUTEIS;

O OTCYTCTBYET MOAIMMKCH YIIOJIHOMOYEHHOTO MPEACTaBUTENA (B OTHOILIEHUH IOPUANYECKUX JIHIL);

O B 0OpalleHnH CoAepKaTcsl HeleH3ypHbIE JTM00 OCKOPOUTENbHbIE BRIPAKEHHUS, yrPpo3bl UMyIecTBy OOmiecTBa,
WMYIIECTBY, KM3HU W (WJIK) 370pOBbI0 paboTHuMkoB OOmiecTBa, a TakkKe UWICHOB WX CEeMeW; O TeKCT
MUCBMEHHOTO 00pallieHHsT He TI0J1aeTCs POUYTECHUIO.

5.2. B caywasx, ykazaHHeix B 1.5.1. Hactosmux TpebGoBanuii, OOmiecTBO coobmaer 3asBUTENO0 B OTBETHOM
COOOIIEHUH 0 HeIoCTaTKax OOpalleH s, TOCTYKUBIINX OCHOBAaHHEM LIS OTKa3a B pACCMOTPEHUH 00paIieHus,
IO CYIIECTBY.

5.3. B ciiyuae Bo3HuKHOBeHHUs y OOlecTBa COMHEHUH OTHOCUTENILHO IMOJJIMHHOCTH TOJIMCH Ha OOpalleHUuu
3asgBUTENS WM TOJHOMOYMI TpencTtaButens 3asButens, OOmecTtBo wHbopMHUpyeT 3asBUTENS O PHUCKE
nony4deHus: nHpopmaiun o KiimeHnre HeynmosrHOMOYEHHBIM JTUIIOM. Takoe HHPpOpPMUpOBaHUE MTPOU3BOUTCS B
¢dhopme, BeIOpaHHOM OOIIECTBOM.

5.4. dopma oTBeTa Ha YCTHBIE oOparieHus onpenensercs OOUecTBOM U JOBOAUTCS A0 CBEACHHUS 3asBUTENs. ITO
MOJKET OBITh TeJIe()OHHBIN 3BOHOK, CMC-COOOIIICHUE, TUCBMEHHBII OTBET.

5.5. ®opma oTBeTa Ha MUCHMEHHBIE OOpalleHus (BKIIOYAs AJICKTPOHHBIE) ONPEIEINIETCS CIIOCOOO0M IOTyYCHUS
Takoro oOpameHust (MOYTOW WIJIM JJIEKTPOHHO) 3a HMCKJIFOUYEHHUEM OOpalleHWi, B KOTOPBIX 3asBUTEIEM
ompenencHa popma orBera (Ha TOYTOBBIA WITH DJIEKTPOHHBIN afpec 3asBUTEN).

5.6. OOpartieHue, B KOTOPOM 00XxalryeTcsi cyie0HOe pelleHre, BO3BpaIlaeTcs JIMIy, HalpaBuBLIEMY OOpalleHHe,
C yKa3zaHUeM Ha CyJIeOHBIN MOPSIO0K 00KATOBAHHUS JJAHHOTO CyIeOHOTO PEIICHHSI.

5.8. O6pamenus Knuenrto B OOIIECTBO, WX KOMHH, JOKYMEHTHI 1O WX PACCMOTPEHHIO, OTBETHI SIBISIFOTCS
KOH()MJICHIINATHHBIMH, KPOME CITy4aeB MOIYUYCHHS 3aIIPOCOB OT YIIOJIHOMOYESHHBIX TOCYJAPCTBEHHBIX OPTaHOB



MECTHOT'O CaMOYITPABJICHUS, CAMOPETYINPYEMOM OPraHU3aIiK, KaCaroIIUXCs MOTydaTeliss PUHAHCOBOU YCIIyTH
" (Wm) ero ooparieHus.

5.9. [MucebmenHble oOpamieHus (BKIOYAs DSJCKTPOHHBIE) M JIOKYMEHTHI 10 WX PACCMOTPEHHUIO XPaHSATCS
Oo6mecTBoM B Teuenue 1 (OqHOr0) rojia ¢ 1aThl UX perucTpaiuu B « XKypHaie perucrpanuu oOpameHuin.

6. Cpoku paccMOTpeHHs 00palleHHH.

6.1. [TocrynuBmiee obpamenue B TeueHue 1 (Omuoro) pabodero mHS 3aHOCUTCA B JKypHal peructpanuu
oOpareHui.

6.2. OO6mmecTBO 0053aHO COCTABUTh M HANPABUTHh OTBET Ha IOCTYMHUBIIEE K HeMy oOpaileHHe B TeueHWH 12
(nBeHanuaTy) paboumx AHEH OTBET HA MMCbMEHHOE OOpallleHHe MpeaocTaBsieTcs (MO0 paHblile, IPH HATHYUH
BO3MOJKHOCTH) C JIaThl €ro perucrpammu B JKypHaie perucrpamun oOpameHunii, ogHaKo B JI000M ciydae He
MO3JIHEE, YeM CO CIICAYIOIIEro THs MOCie MCTEUYEHHs NPEACIbHOTO CpOKa AJSl PerucTpanuu oOpalieHus B
Kypnane peructparu oOpamieHni.

6.3. [Tomyuennoe B ycTHOH Qopme oOpamieHue monyyarens (UHAHCOBOW YCIYI'M OTHOCHUTENIBHO TEKYIIEro
pa3Mepa 3a0JDKeHHOCTH, BO3HHUKIIEH M3 JIOTOBOpAa MUKpO3aiiMa, 3aKII0UeHHOro ¢ OOMecTBOM, MOJUICKUT
paccmotpenuto ObmectBoM B AeHb oOpamienus. [Ipu 3Tom Takoe oOpameHue He pukcupyetcs B XKypHaie
perucTpanuu oopamieHuH.

7. 3aKIIOYHTEIbHBIC TTOJIOKECHHS
7.1. OO1ecTBO BIpaBe U3MEHATH U JOMOTHITH HacTosume TpeboBanusl.
7.2. JleiictBytomas penmaknus TpeOGoBaHWil B JeHb €€ YTBEpXKISHHS pa3Meniaercs Ha caite OOmecTsa
https://neomani.ru




